
Carol and Alex have both experienced homelessness for over a decade and have just moved into 
permanent housing and are thriving! Both individuals have been long term residents of Santa Cruz 
County and have helped support each other through those diffi cult times. Through 

perseverance and 
dedication, both 
individuals sought 
out services 
through the 
Homeless 
Services Center 
and have been a 
part of the HUD-

Bonus program since May 2016, to 
help them achieve permanent housing. 
Throughout their journey to housing, 
both individuals have been proactive and 
motivated in seeking support and stability. 
With the help of each other and their 
team at Homeless Services Center, both 
Carol and Alex moved into their very own 
apartment on 1/19/2017! Both individuals 
state that they have been “jumping for joy” 
ever since moving in and are so thankful 
and grateful for all of the support they 
have received.
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Mission
Homeless Services Center 
partners with individuals and 
Families to create pathways 
out of their homelessness 
into permanent housing.

Vision
We hold fi rmly to a vision 
that homelessness in Santa 
Cruz County should be rare, 
brief and non-recurring.
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 “We both experienced 
homelessness for over 
a decade, and thanks to 
you, we have now moved 
into permanent housing. 
We are thriving!”

A Journey to Housing

Thank you for making the 18th Annual 

Soupline Supper at Santa Cruz Beach 

Boardwalk’s Cocoanut Grove a big 

success! You raised over 

$88,000 
to help us make homelessness rare, 

brief and nonrecurring.

T he Outreach Committee of St. Andrew Presbyterian Church in Aptos has long been 
committed to making life easier for people experiencing homelessness in Santa Cruz 
County. In March of 2014, St. Andrew Outreach Committee volunteers began 

purchasing and delivering healthy breakfasts and lunches for the Recuperative 
Care Center (RCC) residents every two weeks, and they never stopped. Thirty-two 
volunteers and committed members of St. Andrew Church give their time and 
resources to purchase and deliver nutritious foods to the RCC (eighty-three times 
in the past three years).  Over time their shopping list has grown and 
changed to meet the needs of the RCC. This list includes Dorothy Glaum 
of Glaum Egg Ranch, who donates several dozen eggs for the main HSC 
kitchen every two weeks, delivered by St. Andrew volunteers.

St. Andrew also collaborates in many other ways with faith 
communities in Santa Cruz County to contribute to the welfare 
of those without housing, such as weekly distribution of hygiene 
products, volunteering as shower attendants and serving food. 
A huge THANK YOU to the members of this Outreach Committee and 
the dedicated volunteers committed to providing healthy food and 
products to those recovering from surgery or other procedures while 
staying at RCC. 
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60 people housed
year to date.

1149 people 
received services from
January 1 - May 5, 2017.

Special thanks to Mission Printers for donating all printing costs to HSC.

I ‘m 34 years old and have four amazing kids with 
my beautiful wife Vanessa. We came to the Rebele 
Family Shelter (RFS) in July, 2011 after we lost 

our housing due to a fi nancial issue. I want to share 
my experience of receiving services here because 
the most important things RFS provides cannot be 
measured with data. 

Vanessa tells me she looks 
back on the day we moved into 
the Rebele Family Shelter as 
one of the best days of her life. 
As a family without a place to 
stay, there is a lot of fear. The 
fear is compounded by the fact 
that you are responsible for the 
wellbeing of your children, as 
well as yourself. When you add 
the stigma that comes along 
with homelessness, it can lead 
to some pretty self-defeating 
thinking patterns.

My experience when I came 
to RFS is hard to describe: it 
was like being hit by waves 
over and over while slowly 
losing oxygen, and then all of 
a sudden, breaking the ocean 
surface and taking that fi rst 
huge breath of air. There is great relief, the waves 
stop and you realize you’re safe. Every morning when 
we woke up in our own room, the feeling of relief was 
overwhelming! 

We went from being unwanted and looked down upon 
to being treated like royalty. It was great to have a 
warm space to sleep instead of a truck; to be served 
hot healthy food instead of gas station food, but the 
best part was having our dignity back. It was this 
sense of dignity that changed the path of my life. I 
began to realize that I was not a loser or a bad father 
or husband and that many other people experience 
homelessness for various reasons. 

Because of the support we got at Homeless Services 
Center (HSC) we moved quickly into permanent 
housing. During our stay I realized the impact I could 
have on other people experiencing homelessness 
and began taking human services classes at Cabrillo 
College. During my courses I was required to 
volunteer at an agency that provided services to the 
client base I wanted to work with. I chose to volunteer 

at HSC since it already had a 
big part of my heart. During 
my volunteer time, HSC 
once again supported me on 
my new career path. Staff 
encouraged me to apply for a 
direct services position and I 
began working as an overnight 
campus supervisor in June, 
2014. A year later, I became 
a case manager with HSC’s 
CHAMP program, designed 
to help families experiencing 
homelessness. I was fi nally 
working with the same 
population that my family had 
been part of! I experienced a 
fulfi llment in my life that has 
only been matched by my 
marriage and the birth of my 
kids. Now I’m a case manager 

for the 180/2020 program, working with the most 
vulnerable people experiencing homelessness. 

Now I’m helping someone else take their fi rst big 
breath after being hit with wave after wave, move into 
their own place and experience the same feeling of 
safety and security that was such a big part of my own 
experience. Most of all, I am honored to be able to 
give my clients the dignity and respect they deserve 
as humans. I love HSC for helping me out of those 
waves that once threatened my life and teaching me 
to surf them. I look forward to helping the amazing 
people I work with out of the waves and onto their 
own surfboard.

Lindsay works with one of his clients

“My name is Lindsay Allen”Save the Date!

Friday, September 22, 2017
Noon to 7:00 pm 

DeLaveaga Golf Course, 401 Upper Park 
Road, Santa Cruz, CA

Lineuri says goodbye 
to Courtney and her 
little girls as they leave 
Rebele Family Shelter 
for their new home.
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little girls as they leave little girls as they leave 

Chris Rebele tees off!


